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Thank you f or choosing A rturia!

This manual co vers the features and operation of ArturiaÕs MID I Control Center , the
companion softw are for many Arturia hard w are de vices. For additional inf ormation about
the hard w are itself , please read the appro priate o wner's manual.



I ntroduction

Dear m usician,

The fact that you're reading th is manual means that you hav e done your research and
hav e purchased one of our products. Thank you! W e lik e to th ink that you did so having
recognized the po w er, flexibility, and sheer fun of the Arturia de vice you no w own. W e are
certain you are about to begin a journey that w ill lead to the production of some amazing
m usic.

This manual w ill help you mak e the most of your Arturia product by using the MID I Control
Center , the po w er ful companion softw are w e designed to w ork w ith our hard w are .

The MID I Control Center does m uch more than simply giv e you another w ay to tw eak
the front panel controls of the de vice; it also pro vides access to parameters that are not
av ailab le from the front panel.

I f you are reading th is manual and hav e not already do wnloaded the MID I Control Center ,
you can find it here: Arturia Do wnloads .

� 3: A po p-u p w indo w w ill let you kno w when a ne w version of the MID I Control Center is av ailab le.

You'll hav e the o ption to u pdate at that time or w ait until later.

Be sure to visit the www .arturia.com w ebsite for inf ormation about all of our great hard w are
and softw are instruments. They hav e pro ven time and again to be the go-to solutions for
m usicians around the w orld.

Musically yours,

The A rturia team

https://www.arturia.com/support/updates&manuals
https://www.arturia.com
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1. WEL COME TO THE MID I CON TROL CENTER!

Arturia has a long history of de velo ping high ly sought-after hard w are products, wh ile also
crafting su pplementary softw are that enhances the capabiliti es of the hard w are many
times o ver.

The MID I Control Center (MCC) is softw are w ith many faces, but one purpose: to unlock the
full potential of the de vice w ith wh ich it is being used. The MCC is constantly evolving and
gro w ing; as each ne w hard w are de vice is released, its virtual partner is added to the list of
su pported de vices inside the MCC w indo w .

The MCC su ppli es an additional w ay to configure the front panel features of a de vice , and
also pro vides access to features that are not av ailab le directly on the physical unit. The
softw are and hard w are are a po w er ful combination, and in your hands a creativ e trinity w ill
be unleashed!

1.1.Features of the MID I C ontrol C enter

� 3: The follo w ing list is not exhaustiv e. Not all features are av ailab le on all de vices. Please refer to the

appro priate documentation f or specific inf ormation.

¥ Device settings

4 Memory backu p

4 Response curv es

4 Sequence/pattern behavior

4 MCU/HU I control

4 Transposition

4 CV/G ate characteristics

4 Sync settings

4 Drum map

4 User scale

4 I mport/export settings to/from another unit

¥ Per formance control assignments

4 Faders, knobs, modulation wheel

4 MID I Channel number

4 CC/RPN/NRPN number and rang e

4 Aftertouch and rang e

4 Bank/P rogram number and rang e

4 Pitch Bend MID I channel

4 Pads, buttons, sw itches

4 MID I Mach ine C ontrol

4 Preset selection/MID I P rogram chang e

4 MID I note number

4 MID I CC toggle

4 LED color

4 Sustain P edal o peration

� �-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� "( +)"�/+�/%"�������+*/-+(��"*/"-�



¥ Sequences/patterns

4 Pattern length

4 Step size

4 Notes

4 Duration/G ate time

4 Tie/H old

4 Legato

4 Sw ing amount

4 Scale selection

¥ Keyboard

4 Zone MID I Channel

4 Split point

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� "( +)"�/+�/%"�������+*/-+(��"*/"-� �



2. OVERVI EW

2.1. The Main w ind ow

The Main w indo w of the MID I Control Center sho ws inf ormation related to the de vice(s) you
hav e connected. F or ex ample , you may see one or more of these items on the right side:

¥ an imag e of the de vice: th is enab les you to assign MID I messag es to many of
the controls.

¥ a grid or a m usical staff f or creating and editing a sequence or pattern.

¥ tw o or more tabs w ith in the w indo w f or access to different features.

¥ a button that leads to the global settings of the de vice .

I n other w ords, the right side of the w indo w contains most of the de vice-specific functions.
W e'll giv e general inf ormation about these th ings else where in th is manual, but for full
descri ptions of these features you w ill need to refer to the appro priate documentation.

How ever, the left side of the main w indo w is fairly unif orm from one product to the next. I t
is these shared functions wh ich w ill be described in th is chapter of the manual.

2.1.1. Device selection

Connect one or more Arturia de vices to your computer and then launch the MID I Control
Center. Next, locate the Device menu in the upper left corner of the MCC. Click anywhere in
the De vice Name fi eld to o pen the selection menu.

Your de vice(s) w ill be in the list of connected de vices:

The de vice wh ich is currently selected has a blue check mark by its name . To use the MCC
w ith a different de vice , select its name w ith in the C onnected De vice list.

Device selection menu

� �-/0-&�����."-���*0�(�������+*/-+(��"*/"-����1"-1&"2



2.1.2. Sync

The Sync button is located immediately to the right of the Device selection w indo w , as
sho wn belo w .

For those de vices that su pport Sync mode , clicking th is button w ill pull the contents of their
memory into the MCC f or editing.

For more inf ormation about Sync and non-Sync operations, see the chapter W orking w ith
Templates [p.10].

2.1.3. Firmw are R evision

The MCC w ill notify you of firmw are updates for the connected de vice if your computer is
connected to the internet. F irmw are u pdate notifications w ill loo k someth ing lik e th is:

There is more inf ormation about de vice firmw are u pdates in the chapter Updates [p.22].

Firmw are u pdate
notification

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-����1"-1&"2 	



2.1.4. Device Memori es / De vice P rojects

The left side of the MCC w indo w sho ws a list containing Memori es, Projects, and Templates,
de pending on the connected de vice . When one of these items is selected from the list the
MCC can transm it that item to, or request that item from, the internal memory of the de vice .
The Store To / Recall From buttons are used for th is purpose . See W orking w ith Templates
[p.10] for inf ormation about th is.

� 3: Some products such as the MatrixBrute hav e their project manag ement features on the right side

of the MCC w indo w , not the left side . Please refer to the product documentation f or more inf ormation.

Here are some ex amples of what you may see , de pending on the selected de vice:

The items w ith in these w indo ws may be dragg ed and placed into ne w locations to re-order
or o verwrite existing data.

Some Arturia products, such as the BeatSte p Pro , do not utilize a W orking Memory or a
W orking Project. I n that case the Device Projects list and Project Bro wser w indo w may loo k
lik e th is:

The memory manag ement techniques for both sync- and non-sync de vices are detailed in
W orking w ith T emplates [p.10].

The De vice Memori es Device P rojects -syncab le
de vices-

The De vice Memori es /
Device P rojects w indo ws

-non-sync de vices-
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2.1.5. Template utility buttons

Beneath the Project Bro wser w indo w are a seri es of buttons that are used to sav e, create ,
and share your original T emplates.

The functions of the Template utility buttons are discussed in greater length in W orking w ith
Templates [p.10].

2.1.6. Resizing the w ind ow

To see a larg er number of the Projects in the Device Projects list, click and drag the w indo w
resizing button:

2.1.7. MID I C onsole

When the MCC and your de vice are connected it is possib le to monitor the MID I messag es
sent by and to your de vice . To do so, select MID I Console in the View menu (or use Ctrl/ Cmd
+ M).

A panel w ill open at the bottom of the MCC to display the MID I data in both hex adecimal
and "fri endly" f ormats. Th is w indo w also allo ws text selection and co py.

Resizing the De vice
Projects w indo w

The MID I C onsole w indo w

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-����1"-1&"2 �



2.2. The basics of editing

2.2.1. Selecting a control

Many de vices hav e a pag e inside the MCC that sho ws a graph ic re presentation of their front
panels. Th is enab les you to construct a C ontroller Map f or that de vice .

A Controller Map contains a set of MID I assignments for the av ailab le knobs, pads, buttons
and controls. Hover over the desired control, or click it; if it is assignab le it w ill turn red and
a list of its editab le parameters w ill appear at the bottom of the MCC w indo w .

More inf ormation can be f ound in the chapter Controller Maps [p.20] .

2.2.2. Setting v alues

There are tw o main w ays to enter ne w parameter values in the MID I Control Center: click
someth ing and mo ve it, or ty pe a number into a fi eld.

I n many cases both options are av ailab le. For example , if you w ant to chang e the Sw ing %
value f or a pattern, there are tw o methods:

¥ Click and drag the knob graph ic, or

¥ Doub le-click in the v alue fi eld and enter a ne w v alue .

To edit a parameter that has m ulti ple options in a list, click its pull-do wn menu and mak e a
selection:

MiniLab C ontroller Map: P ad 1 selected

Editing a knob v alue

Selecting a pull-do wn
menu o ption

� �-/0-&�����."-���*0�(�������+*/-+(��"*/"-����1"-1&"2



2.2.3. Selecting the tabs

The m iddle w indo w of the MID I Control Center often has tabs. For example , when used
w ith a BeatSte p Pro there are six tabs: Project, Seq1, Seq2, Drum, ControllerMap , and Device
Settings.

I n the picture abo ve, ControllerMap is the activ e tab . Simply click on a tab to select its
w indo w .

Please refer to the appro priate manual if more inf ormation is needed about editing the
parameters of a particular de vice .

The de vice tabs: BeatSte p P ro sho wn

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-����1"-1&"2 



3. W ORKING WITH TEMPLA TES

3.1. The Sync button

� 3: Some Arturia de vices do not su pport the Sync feature . Here is a partial list of de vices that do or

don't:

- Sync su pported: BeatSte p, KeySte p, KeyLab seri es

- Sync not su pported: BeatSte pPro , DrumBrute , Spark, M iniLab seri es

Clicking the Sync button is a quick w ay to back up the data from your de vice . I t also allo ws
you to do other th ings w eÕll cover later in th is chapter.

How ever, there are some th ings you can do even if you donÕt click the Sync button. HereÕsa
quick o vervi ew of the different states:

3.1.1. Sync o perations

The MID I Control Center (MCC) does the follo w ing when you click the Sync button. Not all
features are av ailab le on all de vices:

¥ I t automatically mak es a backu p co py of the internal memory of your de vice .
This is kno wn as a T emplate .

¥ I t allo ws liv e editing of parameters from w ith in the MCC w indo w . See the
appro priate manual to learn more about ho w to use th is feature w ith your de vice .

� !: When the MCC and a de vice are synced, every time you click on a Template in the Project Bro wser

w indo w it w ill be sent to the internal memory of the de vice . Any chang es you hav e made from the front

panel of the de vice w ill be lost.

�� �-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� +-'&*$�2&/%�/"),(�/".



3.1.2. Non-sync o perations

When the MCC and the de vice are not synced there are plenty of features av ailab le.
Depending on the de vice you are using, the MCC w ill allo w you to:

¥ drag and dro p a pattern or sequence from the Project Bro wser to one of the Bank
tabs

¥ send a single pattern to the internal memory of the de vice

¥ use the Store To and Recall From buttons to transm it an entire memory bank in
either direction

¥ edit the De vice Settings

¥ per form other MCC functions such as pattern editing, file manag ement and
Template creation, etc.

� 3: The MCC w ill also per form all of the functions listed abo ve when the MCC and the de vice are

synced.

3.2. Definitions: Memori es, P rojects, and T emplates

The MCC w indo w w ill sho w "Memori es" for some de vices and "Projects" for others. So bef ore
w e div e into the rest of th is chapter let's define those terms:

¥ Memori es contain the MID I assignments for each control and each pad, and
may also contain pattern data for sequences, arpeggios or drum patterns,
de pending on the de vice . Many of our keyboard products offer m ulti ple
Memori es, so it may be helpful to th ink of Memori es as "presets."

¥ Projects are sim ilar to Memori es but contain more different ty pes of data. For
example , a Project in the BeatSte p Pro contains the data for 2 ste p sequencers
and 1 drum sequencer , in addition to the MID I assignments for each control. I t
may be helpful to th ink of P rojects as "songs."

¥ A Template contains the same data as a Memory or a Project, so wh iche ver ty pe
you w ill be w orking w ith, that's what a Template is. All de vices sav e their User
data as T emplates in the P roject Bro wser.

3.2.1. The P roject tab

W ith some de vices you w ill see a "Project" tab on the right side of the MCC w indo w . This
contains settings that do the f ollo w ing w ith in a T emplate:

1. They affect the entire set of patterns or sequences

2. They define basic parameters such as keyboard split point, MID I Channel, and
response curv es, etc.

The settings contained by the Project tab are stored w ith the Template , so they are sent to
the de vice when the Store To function is used, and transm itted by the de vice when the Recall
From function is used.

� 3: The Device Settings tab contains parameters that are not stored w ith the Template . They are sav ed

and recalled inde pendently using the I mport/ Export buttons found on the Device Settings tab . For more

inf ormation about th is process, see Device Settings [p.18].

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� +-'&*$�2&/%�/"),(�/". � �



3.3. Project / T emplate Bro wser

The Project / Template Bro wser sho ws a list of all the Templates that hav e been arch ived
onto your computer using the MID I Control Center. These are divided into tw o main grou ps:
Factory and U ser.

A Template often contains the same number of items as the internal memory of the de vice ,
and it also has them arrang ed in the same w ay: for example , four banks of 16 patterns, or
whate ver is appro priate f or your de vice .

How ever, some de vices can hold m ulti ple Templates at one time . Examples include the
KeyLab seri es keyboards (10 Templates, or Memori es) and the BeatSte p Pro (16 Templates,
or P rojects).

� 3: A Template does not contain the Device Settings. W eÕllsho w you ho w to sav e those separately in

Device Settings [p.18].

3.3.1. Device T emplates

A Template may contain one or more layers and ty pes of data, de pending on the de vice .
I f additional levels are av ailab le, they may be re vealed and hidden using the "+" and "-"
symbols in the bro wser w indo w .

Examples of ty pes of T emplates: click +/- to expand or collapse T emplate vi ew

3.3.2. Building a library

You can build a lim itless library of data from your de vice in the U ser Templates area.

Mak e as many presets, patterns, or sequences as you lik e, where ver you are . Then the next
time you use the MID I Control Center , simply press the Recall From button. This w ill transfer
the de vice memory into the MCC.

The MCC w ill create a ne w Template in the User Templates area. The Template w ill be named
automatically w ith a date/ time stamp , but you can giv e it a more descri ptiv e name if you
lik e.

�� �-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� +-'&*$�2&/%�/"),(�/".



3.3.3. The W orking Memory / W orking P roject

� 3: Some Arturia products do not hav e the Sync feature , and others do not hav e a W orking Memory

or W orking P roject. P lease refer to the documentation f or specific inf ormation about your de vice .

When the MCC and a de vice are in sync, the W orking Memory is also the activ e memory of
the de vice . Edits made to most parameters and per formance data inside the MCC are made
sim ultaneously to the de vice .

When they are not in sync the W orking Memory functions as a sort of ÔtargetÕonto wh ich
Templates, sequences, or patterns can be dragg ed and then transm itted to the de vice
memory. But edits made inside the MCC when not in sync do not edit the data inside the
de vice .

Here are some ex amples of the W orking Memory / W orking P roject from v arious products:

Examples of the W orking Memory / W orking P roject

3.3.3.1. Liv e editing

I f your de vice is sync-capab le, then after you click the Sync button the internal memory
from the de vice w ill be displayed inside the MCC. Any edits you mak e to th is data w ill also
be made in the de vice . This is called Òliv e editing.Ó

� !: Liv e editing w orks in one direction: from the MCC to the de vice . Chang es made from the front

panel of the de vice are not detected by the MCC. Use the Recall From button to back them up to your

computer bef ore selecting another T emplate .

When you mak e a chang e in the Editor w indo w an asteris k (*) w ill appear next to the name
of the selected Template . These chang es are not automatically sav ed, so you w ill need to
use the Sav e or Sav e As... buttons to preserv e your ne w data.

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� +-'&*$�2&/%�/"),(�/". ��



3.3.3.2. Drag and dro p

I tÕspossib le to drag a single item or an entire Template from the Project Bro wser onto the
W orking Memory. When you do , the data w ill be sent to the de vice internal memory.

Here's another example of ho w a sub-component of a Project, in th is case the Controller
Map , can be dragg ed from w ith in the Project Bro wser and dro pped onto any one of the
Projects:

Drag and dro p one item
from w ith in a T emplate

Drag and dro p a
Controller Map onto a
Project w ith in a de vice

�� �-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� +-'&*$�2&/%�/"),(�/".



3.3.4. Revise a T emplate

3.3.4.1. Wh ile synced

I f the MID I Control Center and the de vice are already in sync, itÕs easy to modify an
arch ived Template . Simply select one and its data w ill appear in the Editor w indo w . This data
w ill also be transm itted to the de vice internal memory.

As long as the de vice and the MCC are in sync, any chang es made to the data inside the
MCC w ill also be made in the de vice . I f the de vice is pattern-based you can actually hav e
the pattern running inside the de vice wh ile you mak e edits w ith the MCC, and then hear the
edited pattern the next time the pattern loo ps.

� 3: When an edit is made an asteris k w ill appear next to the name of the source Template . This means

you need to use the Sav e or Sav e As... buttons to preserv e your ne w data.

See the documentation for your de vice to learn about editing patterns or sequences in the
MCC.

3.3.4.2. Not synced

I f the MID I Control Center and the de vice are not in sync you can still edit the data of an
arch ived Template . Simply select that Template and its data w ill appear in the MCC Editor
w indo w , ready to be edited.

I f you w ould lik e to confirm the results by having the data played on the de vice , there are
tw o w ays.

� !: The follo w ing process w ill overwrite the W orking Memory and the pattern memory of the de vice .

Be sure to sav e what you w ere doing bef ore you transfer the file!

First use the Sav e or Sav e As... buttons to sav e your chang es, then:

¥ drag the re vised Template from the Local Templates w indo w and dro p it on the
W orking Memory, or

¥ press the Store T o button (see the next section).

�-/0-&�����."-���*0�(�������+*/-+(��"*/"-���� +-'&*$�2&/%�/"),(�/". �	



3.4. Store T o / R ecall F rom

3.4.1. The ÔStore ToÕ button

The upper left-hand section of the MID I Control Center has a button called ÒStore ToÓ.I t
is used to transm it a Template from the Local Templates / Project Bro wser w indo w to the
de vice .

� !: The follo w ing process w ill overwrite the internal memory of the de vice . I f you are not sure the data

has been back ed u p, be sure to arch ive it to your computer using the R ecall F rom button.

I f there is a particular Template you w ould lik e to transm it to your de vice , select it in the
Local T emplates / P roject Bro wser w indo w .

I f the de vice and the MCC hav e been synced, all data from the Template w ill be transm itted
to your de vice as soon as you select the T emplate .

But if the de vice and the MCC hav e not been synced, or if your de vice does not use the sync
feature , you w ill need to use the Store T o button to transm it the T emplate .

The process is sim ilar to the one described pre viously:

¥ Select the desired T emplate as sho wn belo w

¥ Click the Store T o button in the m iddle of the w indo w .

This process w ill store all of the data from the selected T emplate into the de vice .

3.4.2. Recall edited data from the de vice

I f you chang ed any data inside the de vice you need to pull it into the MID I Control Center to
preserv e it. To do that, click the Recall From button. A ne w file containing all of the data from
the de vice w ill appear in the Local Templates w indo w w ith the current time/ date stamp for
a name . You can rename it if you lik e.
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3.4.3. Template utiliti es

Beneath the Project Bro wser w indo w are a seri es of buttons that are used to sav e, create ,
and share your original T emplates.

3.4.3.1. Sav e/Sav e A sÉ

Use these buttons to preserv e an edited Template or mak e a du plicate as a backu p. These
files w ill appear in the P roject Bro wser w indo w in alphabetical order.

3.4.3.2. New/Delete

Create a ne w Template from the def ault settings w ith the New button. Use the Delete button
to discard an un w anted Template , and it w ill be remo ved from the Project Bro wser w indo w .

3.4.3.3. I mport/Export

Use these buttons to sw ap Templates w ith other users. This w ill generate a file w ith the
name of the product as an extension; i.e., a Template for the BeatSte p w ill hav e the extension
.beatste p.

� 3: The Template Utility I mport/ Export buttons do not per form the same functions as the I mport/

Export buttons under the Device Settings tab . The functions of those buttons are described in Device

Settings [p.18].
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4. DEVI CE SETTINGS

4.1. The De vice Settings tab

When a de vice is connected, the MID I Control Center w ill automatically pull the settings for
that de vice into the computer. To view the Device Settings for the connected de vice , select
th is tab .

� 3: There may be more parameters than can fit in the w indo w at one time , so use the scroll bar on

the right side of the w indo w to access them all.

Device Settings are also sometimes called "Global parameters". Examples of Device Settings
include:

¥ Clock in/out settings

¥ CV/G ate settings

¥ Tap Tempo on/off

¥ Global tempo

¥ Metronome on/off

¥ User Channel

¥ MID I Thru enab le

¥ Keyboard split point

¥ Pedal M ode / F unction

¥ Velocity / Aftertouch curv es

The options are different for each parameter , so please refer to the appro priate manual if
additional inf ormation is needed.

� 3: When a ne w value is selected for one of the Device Settings parameters in the MCC, that chang e

w ill be made inside the de vice at the same time . There is no need to transm it anyth ing to the de vice; it

has already been done .
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4.2. I mport/Export De vice Settings

When the Device Settings tab is selected you w ill see tw o buttons belo w the tab labeled
I mport and Export. The function of these buttons is to manag e files containing only the
Device Settings. They are different from the Template utility I mport/ Export buttons, wh ich
are used to generate a file containing both the Project Tab settings and the Template data.
Those buttons are described in greater detail in W orking w ith T emplates [p.10].

The Device Settings files hav e an extension related to the product name . I n other w ords,
for the DrumBrute the extension w ill be .drumbrute_ds . You can sw ap these files w ith other
users or build a library of configurations f or the different systems you encounter.

4.2.1. Export De vice Settings

To export the Device Settings, click the Export button. Then navigate to the appro priate
location in your computer and f ollo w the prompts to sav e the De vice Settings file .

4.2.2. I mport De vice Settings

To import the Device Settings, click the I mport button. Then navigate to the appro priate
location in your computer and f ollo w the prompts to load in the De vice Settings file .

When the Device Settings file is imported into the MID I Control Center it is also sent to the
de vice at the same time .

Please refer to the appro priate manual if more inf ormation is needed about the settings for
a particular de vice .
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5. CONTROLLER MA PS

A Controller Map contains a set of MID I assignments for the configurab le knobs, pads,
buttons and other controls a de vice may hav e, including pedals. There are many different
ty pes of data that may be transm itted, de pending on the control:

¥ MID I Continuous Controller values (modulation, volume , expression, sustain, etc.)

¥ Registered/Non-R egistered P arameter N umber v alues (RPN/NRPN)

¥ MID I Mach ine Control commands (MMC), such as Play, Sto p, Pause , Rew ind, etc.

¥ Bank/P rogram chang es

¥ Channel aftertouch

� 3: Not all de vices can be configured to transm it e very ty pe of messag es listed abo ve.

Some Arturia de vices do not hav e controller maps. Here is a partial list of de vices that do or
don't:

¥ Controller maps: K eyLab seri es, M iniLab/M iniLab mk2, BeatSte pPro

¥ No controller map: DrumBrute , MatrixBrute

5.1. Creating a C ontroller Map

The graph ic of the de vice's front panel is used to assign the various ty pes of MID I data to
the individual controls.

Click on a control to select it. I f it is assignab le, it w ill turn red and its current assignments
w ill be sho wn at the bottom of the MCC w indo w .

To edit the settings and rang es, use the pull-do wn menus and data entry knobs/ fi elds as
described in the Overvi ew chapter [p.4].

The o ptions f or each fi eld w ill be different f or each control ty pe.

BeatSte p C ontroller Map: Le vel/R ate
encoder selected
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� 3: Some de vices may not use standard MID I controller assignments. Refer to the documentation for

your de vice to determ ine what settings to use f or each purpose .

5.1.1. Assignab le vs. non-assignab le controls

I f you click on a control and it does not turn red, then that control is not assignab le.

For example , the left side of the BeatSte p Pro front panel has entire sections of buttons and
knobs that are not assignab le, such as the Project/ Sequencer / Drum section selector buttons.

The picture belo w has been edited to indicate the assignab le/ non-assignab le control areas
of the BeatSte p P ro front panel:

The areas surrounded by green rectangles indicate that these controls are part of the
Controller Map and are MID I-assignab le. The other controls are not assignab le, so they are
not part of the C ontroller Map .

5.1.2. Rear and side panel controls

There are also some de vices w ith assignab le controls on their side or rear panels. An
example of th is w ould be the K eyLab seri es controllers:

I n the picture abo ve there are four selectab le Control I nputs: three pedals and the Breath
Controller in put, f or a total of f our MID I-assignab le control in puts on the rear panel alone .

The BeatSte p P ro front panel

KeyLab C ontroller Map: Expression P edal selected, Breath
Controller also av ailab le
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6. UPDATES

6.1. Device F irmw are U pgrades

The MCC w ill notify you of firmw are updates for the connected de vice if your computer is
connected to the internet. F irmw are u pdate notifications w ill loo k someth ing lik e th is:

� !: I f the upgrade notification also appears in the m iddle of the MCC w indo w , th is means the firmw are

update is an important one . The notification w indo w w ill continue to appear whene ver that de vice is

selected until the u pgrade is per formed.

Here is an ex ample of what you w ill see in th is case:

To u pdate the firmw are on your de vice , click the I nstall button and f ollo w the prompts.

6.2. MID I C ontrol C enter u pdates

When a ne w version of the MID I Control Center becomes av ailab le, a po p-u p w indo w w ill
appear and as k you if you w ould lik e to u pdate the softw are .

I t's alw ays a good idea to be as up-to-date as possib le, but if updating is incon veni ent at
that moment you can u pdate the softw are the next time you start it.

Firmw are u pdate
notification

Essential firmw are u pdate notification
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7. TROUBLESHOO TING

7.1. Error messag es

The MID I Control Center may occasionally hav e troub le connecting to an attached de vice .
When th is happens, it w ill display an error messag e to let you kno w there is a prob lem, and
it w ill also sugg est a solution.

The f ollo w ing chart has a list of ste ps you can f ollo w if you encounter an error messag e.

Error messag e Cause Solution

Device not

recognized
Connected to USB h ub Disconnect/reconnect de vice at h ub

Disconnect/reconnect h ub

Disconnect de vice from hub , connect to

computer

Restart computer

Device f ailed to o pen
Device in use by other

application
1. Quit other application temporarily

2. O pen the MCC , mak e needed edits

3. Quit the MCC , re-o pen other application

3: The numbered solution ste ps should be per formed in order.

7.2. Device not recognized

You may see th is error messag e if your Arturia de vice is connected through a USB hub ,
instead of directly connected to a USB port on your computer.

The solution f or th is may require one or more of the f ollo w ing ste ps:

¥ Disconnect the A rturia de vice and reconnect it to the h ub ,

¥ Disconnect the Arturia de vice from the hub and connect it directly to your
computer ,

¥ Disconnect the h ub from the computer and then reconnect it, or

¥ Restart your computer.

Device not recognized
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7.3. Device f ailed to o pen (W ind ows only)

The follo w ing messag e may appear if your de vice is already being used by another
application such as a D AW or a standalone v ersion of a softw are synthesizer.

The solution in th is case is as f ollo ws:

1. Quit the other application

2. Launch the MID I C ontrol C enter

3. Mak e the chang es you w ould lik e to mak e on your de vice

4. Quit the MID I C ontrol C enter , and

5. Restart the other application.

Device f ailed to o pen
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8. SOFTW ARE LI CENSE AGREEMENT

I n consideration of payment of the Licensee fee , wh ich is a portion of the price you paid,
Arturia, as Licensor , grants to you (hereinafter termed ÒLicenseeÓ) a nonexclusiv e right to
use th is co py of the SOFTW ARE.

All intellectual pro perty rights in the softw are belong to Arturia SA (hereinafter: ÒArturiaÓ).
Arturia perm its you only to co py, do wnload, install and use the softw are in accordance w ith
the terms and conditions of th is A greement.

The product contains product activ ation for protection against unlawful co pying. The OEM
softw are can be used only f ollo w ing registration.

I nternet access is required for the activ ation process. The terms and conditions for use of the
softw are by you, the end-user , appear belo w . By installing the softw are on your computer
you agree to these terms and conditions. Please read the follo w ing text carefully in its
entirety. I f you do not appro ve these terms and conditions, you m ust not install th is softw are .
I n th is event giv e the product back to where you hav e purchased it (including all written
material, the complete undamag ed packing as w ell as the enclosed hard w are) immediately
but at the latest w ith in 30 days in return f or a refund of the purchase price .

1. Softw are Ownersh ip Arturia shall retain full and complete title to the SOFTW ARE recorded
on the enclosed dis ks and all subsequent co pies of the SOFTW ARE, regardless of the media
or form on or in wh ich the original dis ks or co pies may exist. The License is not a sale of the
original SOFTW ARE.

2. Grant of License Arturia grants you a non-exclusiv e license for the use of the softw are
according to the terms and conditions of th is Agreement. You may not lease , loan or sub-
license the softw are . The use of the softw are w ith in a netw ork is illegal where there is the
possibility of a contemporaneous m ulti ple use of the program.

You are entitled to pre pare a backu p co py of the softw are wh ich w ill not be used for
purposes other than storag e purposes.

You shall hav e no further right or interest to use the softw are other than the lim ited rights as
specifi ed in th is A greement. A rturia reserv es all rights not expressly granted.

3. Activ ation of the Softw are Arturia may use a compulsory activ ation of the softw are and
a compulsory registration of the OEM softw are for license control to protect the softw are
against unlawful co pying. I f you do not acce pt the terms and conditions of th is Agreement,
the softw are w ill not w ork.

I n such a case the product including the softw are may only be returned w ith in 30 days
follo w ing acquisition of the product. U pon return a claim according to ¤ 11 shall not apply.

4. Support, Upgrades and Updates after Product Registration You can only receiv e su pport,
upgrades and updates follo w ing the personal product registration. Support is pro vided only
for the current version and for the pre vious version during one year after pub lication of the
ne w version. Arturia can modify and partly or completely adjust the nature of the su pport
(hotline , f orum on the w ebsite etc.), u pgrades and u pdates at any time .

The product registration is possib le during the activ ation process or at any time later through
the I nternet. I n such a process you are as ked to agree to the storag e and use of your
personal data (name , address, contact, email-address, and license data) for the purposes
specifi ed abo ve. Arturia may also forw ard these data to engag ed th ird parti es, in particular
distributors, f or su pport purposes and f or the v erification of the u pgrade or u pdate right.

5. No Unbundling The softw are usually contains a vari ety of different files wh ich in its
configuration ensure the complete functionality of the softw are . The softw are may be used
as one product only. I t is not required that you use or install all components of the softw are .
You m ust not arrang e components of the softw are in a ne w w ay and de velo p a modifi ed
version of the softw are or a ne w product as a result. The configuration of the softw are may
not be modifi ed f or the purpose of distribution, assignment or resale .
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6. Assignment of Rights You may assign all your rights to use the softw are to another
person subject to the conditions that (a) you assign to th is other person (i) th is Agreement
and (ii) the softw are or hard w are pro vided w ith the softw are , pack ed or preinstalled
thereon, including all co pies, upgrades, updates, backu p co pies and pre vious versions,
wh ich granted a right to an update or upgrade on th is softw are , (b) you do not retain
upgrades, updates, backu p co pies und pre vious versions of th is softw are and (c) the
reci pi ent acce pts the terms and conditions of th is Agreement as w ell as other regulations
pursuant to wh ich you acquired a v alid softw are license .

A return of the product due to a failure to acce pt the terms and conditions of th is Agreement,
e.g. the product activ ation, shall not be possib le f ollo w ing the assignment of rights.

7. Upgrades and Updates You m ust hav e a valid license for the pre vious or more inferior
version of the softw are in order to be allo w ed to use an upgrade or update for the softw are .
Upon transferring th is pre vious or more inferior version of the softw are to th ird parti es the
right to use the u pgrade or u pdate of the softw are shall expire .

The acquisition of an upgrade or update does not in itself confer any right to use the
softw are .

The right of su pport for the pre vious or inferior version of the softw are expires upon the
installation of an u pgrade or u pdate .

8. Lim ited Warranty Arturia w arrants that the dis ks on wh ich the softw are is furnished is
free from defects in materials and w orkmansh ip under normal use for a period of th irty (30)
days from the date of purchase . Your recei pt shall be evidence of the date of purchase . Any
impli ed w arranti es on the softw are are lim ited to th irty (30) days from the date of purchase .
Some states do not allo w lim itations on duration of an impli ed w arranty, so the abo ve
lim itation may not apply to you. All programs and accompanying materials are pro vided Òas
isÓw ithout w arranty of any kind. The complete ris k as to the quality and per formance of the
programs is w ith you. Should the program pro ve defectiv e, you assume the entire cost of all
necessary servicing, re pair or correction.

9. Remedi es Arturia's entire liability and your exclusiv e remedy shall be at Arturia's option
either (a) return of the purchase price or (b) re placement of the dis k that does not meet the
Lim ited W arranty and wh ich is returned to Arturia w ith a co py of your recei pt. This lim ited
W arranty is void if failure of the softw are has resulted from accident, abuse , modification,
or m isapplication. Any re placement softw are w ill be w arranted for the remainder of the
original w arranty period or th irty (30) days, wh iche ver is long er.

10. No other Warranti es The abo ve w arranti es are in lieu of all other w arranti es, expressed
or impli ed, including but not lim ited to, the impli ed w arranti es of merchantability and fitness
for a particular purpose . No oral or written inf ormation or advice giv en by Arturia, its dealers,
distributors, ag ents or employees shall create a w arranty or in any w ay increase the sco pe
of th is lim ited w arranty.

11. No Liability for Consequential Damag es Neither Arturia nor anyone else in volv ed in
the creation, production, or deliv ery of th is product shall be liab le for any direct, indirect,
consequential, or incidental damag es arising out of the use of , or inability to use th is product
(including w ithout lim itation, damag es for loss of business profits, business interru ption, loss
of business inf ormation and the lik e) even if Arturia w as pre viously advised of the possibility
of such damag es. Some states do not allo w lim itations on the length of an impli ed w arranty
or the exclusion or lim itation of incidental or consequential damag es, so the abo ve lim itation
or exclusions may not apply to you. This w arranty giv es you specific legal rights, and you
may also hav e other rights wh ich v ary from state to state .
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