
How to contact My Technical Support if something goes wrong...
If you do not receive the activation code, or if it says “product already registered”, 
contact registration-inquiry@arturia.com quickly as possible.

How to register and activate your product

1/ Register your product 

Go to your My Account page. At the bottom of the page, you will find a section 
called registered product. 

Click on the add button, then enter your serial number and your unlock code.

Once you have entered your serial number and unlock code, you will get an 
activation code.
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How to contact My Technical Support if something goes wrong...
If you encounter any issue at that stage, please write to 
registration-inquiry@arturia.com

2/ Download and install your product

First download the software from the URL address quoted in the e-mail you 
received. Prior to launching the installer make sure you turn off all applications 
using eLicenser (Steinberg and Arturia products).

3/ Activate your product with the Wizard

To activate your product, start the standalone version of one of the instrument 
included in the VCollection 3. If the product you launch was not authorized 
before, an activation wizard will open. Click on AUTHORIZE, then click NEXT. Paste 
your activation code and click on FINISH.

4/ Activate your product with eLicenser

If you encounter an issue with the wizard, (which could hapen because of a bad 
connection), enter the code directly in the eLicenser Control Center application. 
See details here :

A-Click on “Enter Activation Code“ B-Past your activation code

C-The license name appears


